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OID Earning Limits 2023/2024 - Correction

It has been noted that two different OID earning limits were published by the
Department of Employment and Labour for the 2023 year (March 2023 - Feb
2024). It has now been confirmed that the earnings threshold is R568 959,
click here for more information.

South Africa - SARS e@syFile™ Employer V 7.3.3

The latest Software may be downloaded from SARS website and includes
release notes of the recent changes.

South Africa - Extension date for the 2022 Return of Earnings Submission

The Director General of Employment and Labour published a Government
Notice extending the deadline for the 2022 Return of Earnings (Financial
year 2022/2023) submission from 1 April 2023 to 31 May 2023.

For more information, click here.

South Africa - Low or Interest Free Loan/Debt Fringe Benefit - New Repo
Rate Effective April 2023

http://www.sage.com/
https://sg-mktg.com/MTY4MjQ5NzkyMHxSSTRQZlFrQWVJbm5aMTB0ZjdKeWZaTjZRaGF0dVZtMVlGTjBqcUFvTFI3dkpWREprSEhkVjdqUHlhcU1ZTVZEY0tqYm1qcU5EV0d4Yi1aOTJoTW1FWjV4cEQtaDZMWlJvZjNzU3V4bWw0UHpHTlJzT1psekFrdnBPMzVsREp6dWx2QlhFRHBiMVY1Z1h2Nk9aNFVIb19TRV8xMTlSbldIUHpsSGhxMS1CQVhNQU9MeXRJU1p6NDJoUk1XQnotTmhjSVJ1ZHBNV3BveUdpb29TTjBzcXpybzhLT1ZVNUlZdmZOeU5LWjJZM3Q1T1VzUGZhQkd2UnFxcGRBX3hDXzhBUUtEZ0xUZz18S1hJTI1P42jgmCEdpfNPre360v9dJCbDWVygVxi_S9E=
https://www.sagecity.com/za/sage-payroll/f/announcements/199347/oid-earning-limits-2023-2024---correction
https://www.sars.gov.za/latest-news/esyfile/
https://www.sagecity.com/za/sage-payroll/f/announcements/197383/extension-date-for-the-2022-return-of-earnings-submission-march-2022---february-2023


The repurchase rate (repo rate) has increased from 7.25% to 7.75% on 30
March 2023. As from April, the ‘low or interest free loan/debt’ fringe benefit
should be calculated by using the new ‘official interest rate’.

Get real-time information notifications

Stay updated on the latest news related to the payroll environment by
activating real-time notifications on the Sage City forums. Click here for
steps to activate your notifications.

2023-2024 Pocket Guide
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Year end Process

View our 'Year End Process checklist' knowledgebase article here

View our 'YTD Corrections' knowledgebase article here

How to view your tax calculation?

View our knowledgebase article here

Whats Trending?

View our trending topics here.

Sage Resources

Self-help options
Pegg - Your virtual payroll assistant!

Pegg wraps the latest AI technology with the in-depth knowledge of Sage
experts into an easy-to-use, easy-to-access interface, that is available to
you 24/7. Next time you have a query, ask Pegg!

Sage Knowledgebase

Access an assortment of online self-help options, created by our support
teams to help you with any issue 24 hours a day, 7 days a week! Visit our Sage
Knowledgebase at www.Sagekb.com.

Sage City

Our online community is here to make life easier. Connecting you with sage
colleagues as well as industry and product experts to ask questions, share
product experiences, exchange tips, read blogs on industry news and get the
lastest information. Always stay up to date with Sage City!

Subscribe to our YouTube Channel

View our Sage Business Cloud Payroll Africa Playlist on the Sage Support
and Training Channel for our growing base of informative self-help videos!

YouTube Playlist

Engage with Sage

https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=220907114024720&page=2&position=8&q=sage%20portal
https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=230224112030353&page=1&position=2&q=pocket%20guide
https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200217135406182&page=1&position=1&q=checklist
https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200525094917110
https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200128134755035&page=1&position=1&q=Tax%20Calculation
https://view.genial.ly/5ed53109fc2f770d8692865f
https://www.sagecity.com/global-resources/?GroupId=122&Country=Africa&ProductId=147
https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200219061205789
https://za-kb.sage.com/portal/ss/?tabid=3&searchaliases=custom_za_en_cloudpayroll
https://view.genial.ly/5e4c33f2d8791a56ca5faea0
https://www.youtube.com/playlist?list=PLzoSvuWIsmU-J8pzwczAfu0Ib_T9t2WUP
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Please share your feedback

At Sage, we’re serious about improving the quality of our Call Centre
Service.

After each engagement with a Call Centre Agent (either on phone or email)
you’ll receive a survey asking you to rate your interaction.

Please take a few minutes to complete the survey. Your feedback is used to
improve our service to you!

Read about NPS

Additional Solutions from Sage
Need a Statement or Invoice?

Click here to view more.

Click here to read more regarding our online subscription payments.

Sage Compliance documents

Need our BEE certificate, bank verification or other compliance documents,
click here.

Free Training!

Sage Learning Services is excited to announce the launch of the
Complimentary Sage Payroll Training and Certification page on Sage
University. Whether our customers are trial users, new business users or
current Sage Payroll customers, we have the training that they need to be
successful with Sage Payroll.

Click here to access free training on Sage University.

Please ensure to log into your SageU account or create a new one before
selecting the link below.

Sage Blog

Contact Details
Sage AME telephone number – 086 123 SAGE ( 7243).

Support - support@payroll.sageone.co.za
Customer care - customercare.shp@sage.com
Sales - sales@payroll.sageone.co.za
Credit Control - accounts@payroll.sageone.co.za

https://images.go.sage.com/Web/SageGlobalInstance/%7bbfc36542-e2f9-49a9-9ec6-2738342461f3%7d_WhatisNPS_May2022.pdf
https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200206103230485
https://www.sagecity.com/za/sage-one-payroll-south-africa/f/sage-one-payroll-south-africa-announcements-news-and-alerts/176706/sage-payroll-subscription-payments
https://www.sage.com/en-za/about-us/compliance/
https://sageu.csod.com/catalog/CustomPage.aspx?id=221000913
https://www.sage.com/en-za/blog/
mailto:support@payroll.sageone.co.za
mailto:customercare.shp@sage.com
mailto:sales@payroll.sageone.co.za
mailto:accounts@payroll.sageone.co.za


Need help?
Visit Sage.com/Resources for support, including links to the Sage
Knowledgebase, Sage University, and more.
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