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Our current update is 2023 Update 1c and was released on the 17th of May 
2022. 

This update includes the following changes: 

Our New Sage Branding 
The new MIBFA Reconciliation report has been introduced. 
Users will no longer receive an error 3 when generating a custom 
report. 

For more information regarding this update, read our Sage City post. 

 

Download Manager 

https://sg-mktg.com/MTY1NzExMDczNHw1ZVNDYWo0dUNaT25QeEFJQnVjRGMtWHRvVklpRG9kTEVlRl9MaFBIcElrMDJZRDZGYUtqZTBFQ3FEcm01NTNYaUhoWlRtbTlabnB0OXVkQmJTemJOdzg0SlE2X24ySnJvX20tb2FhSDFIenFBNm5XT3ZjWnN5WFE5RlZ3UDM1ZjVtZ1poV0ZXNnJGUmQ3LTNsYzRDek5hMjdHV2w3LTVUOVg2QXI5dDU4V0JoNWNTOFBEdFFMVjFFYnByQndMUFlDN2JFN2FuU2hRWmRNTVV4WWIwdnF3SFEyQzZQdmRLYVNRZ0E1WC0zYkNwdHd2cmQteUlHQlp6d1lRSDdpUlNtZTF2OTJHZz18J0OLke-rXLxuAmqqBp_L3vR_YDcXxwkGwmqXxwhA9yU%3D
https://www.sagecity.com/za/sage-pastel-payroll-south-africa/f/sage-pastel-payroll-south-africa-announcements-news-and-alerts/185953/latest-release-2023-update-1c-release-date-17-may-2022
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SARS confirmed on their website that Individual Filing season will start on 1 
July 2022. Click here for more information. 

 

 

SARS released a new version of their software required for submissions on 10 
June 2022 and is available to download from the SARS website. 

 

 

 

 

View our video here that will assist you on how to locate, interpret and 
troubleshoot the ETV file. 

 

 

View our knowledgebase article here. 
 

 

Our support team will be hosting free informative sessions to shed light on 
specific topics. 

Click here to sign up for webinar session. 

06 July 2022: How to setup Leave? 
20 July 2022: Various errors and their solutions 

View our schedule for the remainder of the year here. 
 

 

 

 

Sage Knowledgebase 
Sage City 

Bookmark www.Sage.com/Resources today for quick access to help anytime 
and take full advantage of everything your Sage software can do for you. 

 

 

The Sage Portal replaced the Sage Customer Zone and there are a few key 
changes you need to be aware of when accessing the new portal. 

 

https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=220224115946583&page=1&position=7&q=pocket%20guide
https://view.genial.ly/5ed4dca3fc2f770d8692833f
https://www.sars.gov.za/types-of-tax/personal-income-tax/tax-season/
https://www.sars.gov.za/businesses-and-employers/my-business-and-tax/easyfile/
https://www.youtube.com/watch?v=vIztngrST6E&list=PLzoSvuWIsmU-OreuAljP88jyv5IF0wGTv&index=16
https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200204122757512&page=1&position=1&q=monthly%20tax
https://register.gotowebinar.com/rt/754430319745505552
https://www.sagecity.com/za/sage-pastel-payroll-south-africa/f/sage-pastel-payroll-south-africa-announcements-news-and-alerts/172761/support-hosted-webinars
https://za-kb.sage.com/portal/ss/?tabid=3&searchaliases=custom_za_en_pastelpayroll
https://www.sagecity.com/za/sage-pastel-payroll-south-africa/?utm_source=resources
https://www.sagecity.com/za/sage-pastel-payroll-south-africa/?utm_source=resources


 

 

YouTube Playlist 

 

 

 

Sage Blog 

 

Logging into the Sage Portal for the first time requires a Sage password. If 
you don’t have a Sage password yet, you will need to create one. This is a 
once-off process. Click here to find out how to reset your Customer Zone 
password. 

Some Sage Portal FAQ’s as found on our Sage Knowledgebase: 
 
 

 
 

 

 

If you require the BEE certificate, bank verification or other compliance 
documents from Sage, you can request them here. 

 

 

View our Sage Pastel Payroll Playlist on the Sage Support and Training 
Channel for our growing base of informative self-help videos! 

 

 

 

 

To help maintain access to your software, we need to allocate your payment 
to the right account. The easiest way to do this: 

Ensure that you use your account number (Site code) as payment 
reference on your payroll account 
For EFT's. please pay into the appropriate bank account as shown on 
your statement 

Due to the introduction of POPIA on 1 July 2021, we are unable to obtain 
details from banks to investigate incorrect payment references. 

Did you know that online payments to Sage can be made easily via the 
secure Sage Portal? 

Click here to learn more. 
 

 

You can now get in touch with the Sage Finance team without the need to 
wait on the telephone queue. 

Access the Live Chat link here, and select the Department 'Sage Finance - 
Payroll Account Queries' to connect. 

 

 

 

https://www.youtube.com/playlist?list=PLzoSvuWIsmU-OreuAljP88jyv5IF0wGTv
https://www.sage.com/en-za/blog/
https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=210628071549440
https://za-kb.sage.com/portal/ss/?tabid=3&searchaliases=custom_za_en_pastelpayroll
https://www.sage.com/en-za/about-us/compliance/
https://static.zdassets.com/web_widget/latest/liveChat.html?v=10&key=sageame.zendesk.com


Read More 

 

Book a Business Partner 

 

: 

 

What is NPS? 

 
Thousands of companies around the world use NPS as a benchmark for 
customer sentiment and loyalty. 

At Sage, we aim to survey our customers once a year by asking them a single 
question: 

"How likely are you to recommend Sage and its services?" 

We love for you to share your opinion so we can change or improve the 
things that are important to you. 

 

 

 

We can connect you with your accredited Sage Business Partner to assist you 
with an onsite consultation or a remote session to solve your problem.If you 
have any questions regarding an existing consultation or a follow up 
consultation kindly complete the ‘Book a consultation’ form and we will 
contact you regarding the information. 

 

 

 

Support - support.pastelpayroll@sage.com | 011 304 4300 
Renewals - renewals.pastelpayroll@sage.com | 011 304 4470 
Registrations - registrations.pastelpayroll@sage.com | 011 304 4400 
Sales - sales.pastelpayroll@sage.com | 011 304 4320 
Credit Control - credit.control.shp@sage.com | 011 304 3351 

 

 

 

Mondays to Thursdays - 08:00 to 17:00 
Fridays - 08:00 to 16:00 
Saturdays - 09:00 to 12:00 

 

Emails 

 
Mondays to Thursdays - 08:00 to 17:00 
Fridays - 08:00 to 16:00 

We are closed on weekends & South African public holidays. 
 

 

Need help? 

https://images.go.sage.com/Web/SageGlobalInstance/%7bbfc36542-e2f9-49a9-9ec6-2738342461f3%7d_WhatisNPS_May2022.pdf
https://www.sage.com/en-za/support/book-a-consultant/
mailto:support.pastelpayroll@sage.com
mailto:renewals.pastelpayroll@sage.com
mailto:registrations.pastelpayroll@sage.com
mailto:sales.pastelpayroll@sage.com
mailto:credit.control.shp@sage.com


Visit Sage.com/Resources for support, including links to the Sage 
Knowledgebase, Sage University, and more. 

This email is considered a transactional or relationship message, which is specifically 
excluded from the law regulating email communication 
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https://www.sage.com/en-za/legal/

