
 

View this as a  e web pag . 

Newsflash 

July 2022 

 

 

  

Our current update is 2023 Update 1d and was released on the 22nd of July 
2022. 

This update includes the following changes: 

An update product identifier has been added for the desktop icon 
MIBFA - Pension/Provident fund increase 
Security Council – Provident fund increase 
A new transaction 6016 has been created for ‘Petrol Card’. 
New Tax total 3622 – Long Service Cash Award has been added 

For more information regarding this update, read our   Sa g e Cit  pos t y . 
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The Sage Portal replaced the Sage Customer Zone and there are a few key 
changes you need to be aware of when accessing the new portal. 

Logging into the Sage Portal for the first time requires a Sage password. If 
you don’t have a Sage password yet, you will need to create one. This is a 
once-off process. Click here to find out how to reset your Customer Zone 
password. 

Some Sage Portal FAQ’s as found on our Sage Knowledgebase: 

 

 

 

If you require the BEE certificate, bank verification or other compliance 
documents from Sage, you can request them here. 

 

View our Sage Pastel Payroll Playlist on the Sage Support and Training 
Channel for our growing base of informative self-help videos! 

YouTube Playlist 

 

 

To help maintain access to your software, we need to allocate your 
payment to the right account. The easiest way to do this: 

Ensure that you use your account number (Site code) as payment 
reference on your payroll account 
For EFT's. please pay into the appropriate bank account as shown on 

your statement 

Due to the introduction of POPIA on 1 July 2021, we are unable to obtain 
details from banks to investigate incorrect payment references. 

Did you know that online payments to Sage can be made easily via the 
secure Sage Portal? 

Click here to learn more. 

 

You can now get in touch with the Sage Finance team without the need to 
wait on the telephone queue. 

Access the Live Chat link here, and select the Department 'Sage Finance 
Payroll Account Queries' to connect. 
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