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22002233  uuppddaattee  11dd

Our current update is 2023 Update 1d and was released on the 22nd of July
2022.

This update includes the following changes:

• An update product identifier has been added for the desktop icon
• MIBFA - Pension/Provident fund increase
• Security Council – Provident fund increase
• A new transaction 6016 has been created for ‘Petrol Card’.
• New Tax total 3622 – Long Service Cash Award has been added
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SSaaggee  SSeellff  SSeerrvviiccee  VV11..1188

We have updated our Sage Self Service with our new branding and have new
features on the release. Click here for more details

For more information regarding this update, read our Sage City post.

Download Manager

LLeeggiissllaattiivvee  cchhaannggeess
22002222//22002233  IInntteerriimm  EEMMPP550011  RReeccoonncciilliiaattiioonn  SSuubbmmiissssiioonn  DDaatteess

The Interim EMP501 Reconciliation submission period will commence on
MMoonnddaayy,,  1199  SSeepptteemmbbeerr  22002222  uunnttiill  3311  OOccttoobbeerr  22002222. These submission
dates are published on the SARS website. If these dates change, it will be
communicated on the SARS website.

LLooww  oorr  IInntteerreesstt  FFrreeee  LLooaann//DDeebbtt  FFrriinnggee  BBeenneeffiitt  --  NNeeww  RReeppoo  RRaattee
EEffffeeccttiivvee  AAuugguusstt  22002222

The repurchase rate (repo rate) has increased from 4.75% to 5.5% on 22 July
2022. As from August 2022, the ‘low or interest free loan/debt’ fringe benefit
should be calculated by using the new ‘official interest rate’.

2022-2023 Pocket Guide

##TTrreennddiinngg

PPrreeppaarraattiioonn  ffoorr  tthhee  iinntteerriimm  RReeccoonncciilliiaattiioonn  ttoo  SSAARRSS

HHooww  ttoo  ddoo  yyoouurr  BBii--AAnnnnuuaall  --  AAuugguusstt  PPrreeppaarraattiioonnss

View our knowledgebase article here

View our self help video here.

HHooww  ttoo  ddoo  aa  MMoonntthhllyy  TTaaxx  CCaallccuullaattiioonn

View our knowledgebase article here.

JJooiinn  oouurr  ffrreeee  iinnffoorrmmaattiivvee  wweebbiinnaarr  sseessssiioonn!!

Our support team will be hosting free informative sessions to shed light on
specific topics.

Click here to sign up for webinar session.

• 0077  SSeepptteemmbbeerr  22002222: Mid-year procedures
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• 2211  SSeepptteemmbbeerr  22002222: Bi-Annual Submissions

View our schedule for the remainder of the year here.

Trending Topics

SSeellff--hheellpp  OOppttiioonnss
CChheecckk  oouutt  SSaaggee..ccoomm//RReessoouurrcceess  ffoorr  qquuiicckk  aacccceessss  ttoo  aallll  sseellff--hheellpp
ooppttiioonnss,,  iinncclluuddiinngg  lliinnkkss  aass  bbeellooww::

• Sage Knowledgebase
• Sage City

SSaaggee  CCuussttoommeerr  PPoorrttaall  --  NNeeww  aanndd  IImmpprroovveedd  ffeeaattuurreess

We have made improvements on the Sage Customer Portal. There are a few
key changes you need to be aware of when accessing the new portal.

• View your software licence, balance, statements, and invoices online
• Pay invoices securely with Pay Now
• Setup recurring payments
• Dashboard with easy access to support channels
• View queries submitted to Customer Support

Some Sage Portal FAQ’s as found on our Sage Knowledgebase:

• HHooww  ddoo  II  ssiiggnn  iinnttoo  tthhee  SSaaggee  PPoorrttaall??
• HHooww  ccaann  II  ggiivvee  aacccceessss  ttoo  mmyy  ppaayyrroollll  uusseerrss  oonn  tthhee  SSaaggee  PPoorrttaall??
• HHooww  ttoo  ddoowwnnllooaadd  uuppddaattee  ssooffttwwaarree  ffrroomm  SSaaggee  PPoorrttaall??

SSaaggee  ccoommpplliiaannccee  ddooccuummeennttss

If you require the BEE certificate, bank verification or other compliance
documents from Sage, you can request them here.

SSuubbssccrriibbee  ttoo  oouurr  YYoouuTTuubbee  CChhaannnneell

View our Sage Pastel Payroll Playlist on the Sage Support and Training
Channel for our growing base of informative self-help videos!

YouTube Playlist

GGeenneerraall  AAnnnnoouunncceemmeennttss
MMaakkiinngg  ppaayymmeennttss  ttoo  SSaaggee

To help maintain access to your software, we need to allocate your payment
to the right account. The easiest way to do this:
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• Ensure that you use your account number (Site code) as payment
reference on your payroll account

• For EFT's. please pay into the appropriate bank account as shown on
your statement

Due to the introduction of POPIA on 1 July 2021, we are unable to obtain
details from banks to investigate incorrect payment references.

Did you know that online payments to Sage can be made easily via the
secure Sage Portal?

Click here to learn more.

SSaaggee  FFiinnaannccee  aavvaaiillaabbllee  oonn  LLiivvee  CChhaatt

You can now get in touch with the Sage Finance team without the need to
wait on the telephone queue.

Access the Live Chat link here, and select the Department 'Sage Finance -
Payroll Account Queries' to connect.

Sage Blog

NNPPSS  ((NNeett  PPrroommootteerr  SSccoorree))

WWhhaatt  iiss  NNPPSS??

Thousands of companies around the world use NPS as a benchmark for
customer sentiment and loyalty.

At Sage, we aim to survey our customers once a year by asking them a single
question:

"How likely are you to recommend Sage and its services?"

We want to thank our loyal customers who have responded to the survey in
the past.

We love for you to share your opinion so we can change or improve the things
that are important to you.

Read More

CCoonnttaacctt  DDeettaaiillss
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Support - support.pastelpayroll@sage.com
Renewals - renewals.pastelpayroll@sage.com
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Registrations - registrations.pastelpayroll@sage.com
Sales - sales.pastelpayroll@sage.com
Credit Control - credit.control.shp@sage.com

PPlleeaassee  ttaakkee  nnoottee  ooff  oouurr  SSuuppppoorrtt  ooppeerraattiinngg
hhoouurrss::

TTeelleepphhoonnee

Mondays to Thursdays - 08:00 to 17:00
Fridays - 08:00 to 16:00
Saturdays - 09:00 to 12:00

EEmmaaiillss

Mondays to Thursdays - 08:00 to 17:00
Fridays - 08:00 to 16:00

We are closed on weekends & South African public holidays.

NNeeeedd  hheellpp??
Visit Sage.com/Resources for support, including links to the Sage
Knowledgebase, Sage University, and more.

This email is considered a transactional or relationship message, which is specifically
excluded from the law regulating email communication

Privacy Policy 
 

Sage South Africa (Pty) Ltd

© 2022 The Sage Group plc and its licensors.

All rights reserved. Copyright/Trademarks

mailto:registrations.pastelpayroll@sage.com
mailto:registrations.pastelpayroll@sage.com
mailto:sales.pastelpayroll@sage.com
mailto:sales.pastelpayroll@sage.com
mailto:credit.control.shp@sage.com
mailto:credit.control.shp@sage.com
https://www.sagecity.com/global-resources/?GroupId=122&Country=Africa&ProductId=149
https://www.sagecity.com/global-resources/?GroupId=122&Country=Africa&ProductId=149
https://www.sage.com/en-za/legal/privacy-and-cookies/cookies/
https://www.sage.com/en-za/legal/privacy-and-cookies/cookies/
https://u8332269.ct.sendgrid.net/asm/unsubscribe/?user_id=8332269&data=D2bZO2jpKJyxUH5BusSE2x1fJxAAy_-WHnIdzG6hy4VoMDAwdTAwMJOp-CD4vezm0BF4fbZ5cI7SVl7piy2I5TH02xHzpNhXkMhv06cuSbzgEfuaSqOzkVQ-cgr-Ih6et8sGiPMspiLt2WzraQ_afkP8stQGltyi5sZ3xsGZt2JyGgSWy4rIsiKr4CsZ_sJuVftLBX4SPx9lApa3MgRoUTsQBzxK-wx2rzy2wwnM-52e9gqjHbG8fpJilviQSub8uWOslv-jVX-3xa3XVB2mEvKTT2Xus2EWF8QPI27Rjn65Qeg9AAF4jLeSUWmBVraQxoHrwq4b3fwx4FIG7XLdwuOIAsDvugWzRiRaOxenPR56n82ySyRxkOV4Hd-Axqrg4mZ-eZoSFIA=
https://u8332269.ct.sendgrid.net/asm/unsubscribe/?user_id=8332269&data=D2bZO2jpKJyxUH5BusSE2x1fJxAAy_-WHnIdzG6hy4VoMDAwdTAwMJOp-CD4vezm0BF4fbZ5cI7SVl7piy2I5TH02xHzpNhXkMhv06cuSbzgEfuaSqOzkVQ-cgr-Ih6et8sGiPMspiLt2WzraQ_afkP8stQGltyi5sZ3xsGZt2JyGgSWy4rIsiKr4CsZ_sJuVftLBX4SPx9lApa3MgRoUTsQBzxK-wx2rzy2wwnM-52e9gqjHbG8fpJilviQSub8uWOslv-jVX-3xa3XVB2mEvKTT2Xus2EWF8QPI27Rjn65Qeg9AAF4jLeSUWmBVraQxoHrwq4b3fwx4FIG7XLdwuOIAsDvugWzRiRaOxenPR56n82ySyRxkOV4Hd-Axqrg4mZ-eZoSFIA=
https://www.sage.com/en-za/legal/
https://www.sage.com/en-za/legal/

